Privacy Policy for HotProp Thailand
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*Last Updated / 8ilianargna: 01 October 2025*

This Privacy Policy describes how Trade Exchange Limited Partnership ("we," "our," or
"us") collects, uses, and discloses your information when you use our mobile
application HotProp Thailand (the "App").
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By using the App, you agree to the collection and use of information in accordance

with this policy.
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### 1. Information We Collect / foyafis1siusau

We collect several types of information for various purposes to provide and improve

our App to you.
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#### A. Personal Data / Yeyadiuynna

While using our App, we may ask you to provide us with certain personally identifiable
information that can be used to contact or identify you ("Personal Data"). This may

include:
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Email address / hagoa

* First name and last name / ¥euazuwdna
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User-generated content (e.g., photos, posts, comments) / tiieviig l4a319 (51 ginm
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#### B. Usage Data / doyamsldau

We may also collect information that your device sends whenever you use our App
("Usage Data"). This may include:
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* The time and date of your use of the App / Juiuazatvesns el
* Time spent on the App / szozinai g uuel)

* Other diagnostic data / Yeyamsitdieous

### 2. How We Use Your Data / 33fus114doyavosnn

We use the collected data for various purposes:
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* **To provide and maintain the App** / e IdusmsuasFnmimshanvee)

* **To notify you about changes to our App** / iieusaligaumsuineinumsnlasunlaslue
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* **To allow you to participate in interactive features of our App** / iive ldnaansadidin
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* **To provide customer support** / e ldmseniveayugnm

* **To gather analysis or valuable information to improve the App** / iio37u591M3
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* **To monitor the usage of the App** / ritonsnaoums 1famenl

* **To detect, prevent, and address technical issues** / Mon3991 ey LLﬁ%LLfgﬂﬂlﬂiyﬁi
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### 3. Legal Basis for Processing (under PDPA) / ﬁugmmﬂﬂgwnwe?mi"‘umiﬂi:mawa (mold

PDPA)

We process your Personal Data based on the following legal grounds under the PDPA:
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* **Consent:** You have given clear consent for us to process your personal data for a

specific purpose. / galdTiarugusonedndanulisnlszuanadoyadiuyanavesnudmiy
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* **Contract:** The processing is necessary for a contract you have with us. / ms
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* **Legitimate Interests:** The processing is necessary for our legitimate interests,
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such as improving our App and services. / msiszuanaiudssuiludmivils: Tenilasvoudie
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### 4. Data Retention / manuSnudoya

We will retain your Personal Data only for as long as is necessary for the purposes set

out in this Privacy Policy.
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### 5. Transfer of Data / m3 Teumedoya

Your information, including Personal Data, may be transferred to — and maintained on

— computers located outside of your country where data protection laws may differ.
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We use third-party services that may have access to your data for specific purposes,

such as:
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* **Cloud Storage (e.g., Google Firebase, Amazon AWS)** / **inudoyanaria=

* **Analytics (e.g., Google Analytics for Firebase)** / **m3ilnsizivoya+*

* **Pysh Notifications (e.g., Apple Push Notification service)** / **msudufiouumna+

Links to the privacy policies of these third-party service providers:
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* Google Firebase: "https://policies.google.com/privacy’

* Apple: “https://www.apple.com/legal/privacy/

### 6. Disclosure of Data / msilamedoya

We may disclose your Personal Data in the good faith belief that such action is

necessary to:

'
a

A 9 ' 9y A a o A o 1 < o & A
10 1varevayadINYANAVRIRNUAIBANNYE laggrTalMIAniiumIAInaIuTutluie:
* Comply with a legal obligation / Ufiiaamdeimuamangriue
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* Protect and defend our rights or property / iUnifoaazinffos@ntniensndduveus

* Prevent or investigate possible wrongdoing in connection with the App / ffearuwie
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* Protect the personal safety of users of the App or the public / inffeanuilaeadsdu
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### 7. Your Data Protection Rights / @nsmsinifosdoyavesnu

Under the PDPA, you have certain data protection rights, including:
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* **The right to access and request a copy of your Personal Data.** / @nslumsidhdauay
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* **The right to rectification (correcting your data).** / @nslumsveldud ludeya @ lvdoya
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* **The right to erasure (deleting your data).** / @nslumsveldaudeya (audoyavesnm)

* **The right to restrict or object to our processing of your Personal Data.** / @nslums
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* **The right to data portability.** / @5 lumsveli Teudeyadiuyana

* **The right to withdraw consent.** / @nslumsneuanugugeu

If you wish to exercise any of these rights, please contact us at: charlie.lang@trade-

exchange.biz .
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### 8. Children's Privacy / anuiludiudiveudn

Our App does not address anyone under the age of 13 ("Children”). We do not
knowingly collect personally identifiable information from children under 13.
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If you are a parent or guardian and you are aware that your child has provided us with

Personal Data, please contact us.
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### 9. Changes to This Privacy Policy / mailasundauTemeauiudaud

We may update our Privacy Policy from time to time. We will notify you of any changes

by posting the new Privacy Policy on this page and updating the "Last Updated" date.
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### 10. Contact Us / aanaisn

If you have any questions about this Privacy Policy, please contact us:
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* By email: charlie.lang@trade-exchange.biz / msdia: charlie.lang@trade-exchange.biz

* Through our website: https://hotpropth.biz / suin ladueusr: https://hotpropth.biz



